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Mark Richardson  20/02/2022 

 
Attended: David Bowden, Janak Chauhan (Practice Manager), Andy Cheng, Heinz 
Kalkbrenner, Barbara Lowman, Mark Richardson. 
 
Apologises:  Chris Tredgold, Georgi Daluiso (Advanced Physiotherapy Practitioner) 
 

Report by Janak Chauhan (Practice Manager) 
 

• 2 new GP partners have joined the surgery 

• Now offering GP 50 sessions per week (session = morning or afternoon) 

• Also recruiting another full-time advanced nurse practitioner to join the two existing 
ones 

• New appointment system from 14th March:  More face-to-face appointments and 
can book online. Also flexible appointments: patients rings and if necessary doctor 
will invite them in to be seen straight away. All together this will add 20% more 
appointments per week. 

• Patient list size now 11,800 

• ACTION: Janak will write a quick summary of appointment changes for putting on 
our website 

• Social practitioners (from AGE UK via the PCN) will start to visit the practice again 

• We are in the top 5 in the city for flu vaccinations 

• PCN organising Care Home team and Frailty team (Frailty team will visit patients in 
their homes) 

• A GP will be identified as a menopause lead for the PCN and they will cascade 
training to other GPs 

• ACTION: The PPG to give the Practice annual reports on how they feel the Practice 
has done. For use with future CQC investigations 

• ACTION: Janak to invite a GP to attend the next PPG meeting 

• ACTION: Mark and Janak to liaise nearer the time about the possibility of having the 
next meeting face-to-face. Under present regulations the surgery can only 
accommodate 8-9 people in the reception area (under 1 metre rule) 

• ACTION: Janak to report back at next meeting on the social prescribing process 
  

Report back on recent PCN meeting (Mark Richardson) 
• The PCN is about to become a limited company as it now has a budget of £1million 

which makes it too risky for practices to carry the risk 

• Covid vaccinations by surgery staff are now winding down with drop-in centres and 
pharmacies to carry on offering the service. 

• The PCN now has 4 F/T pharmacists, 4 pharmacy technicians, 2 F/T social prescribers 
(from Age UK) and is setting up a Care Home team and Frailty Team. These resources 
will be shared amongst the PCN practices. Surgery GPs do weekly Care Home ward 
rounds in addition.  

• The PCN have recruited a Marketing person and are recruiting a Business & Project 
Coordinator  

• The marketing person is working on a campaign to recruit more PPG members for 
both surgeries and the PCN 
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• The idea of patients attending as ‘lay’ persons on PCN and Practice working groups 
was discussed and considered a good idea. The potential benefit of this is that there 
will be a huge amount of experience, skills and collective talent within the patient 
body and this could prove invaluable for PCN and practice working groups 

• Dr Craig Milne, clinical director of the PCN, said that they would invite a patient 
representative(s) to join their Frailty Team working group. 

• It was also felt that practices might consider asking appropriately skilled/experienced 
patients to voluntarily assist practice staff with issues they are confronting.  

 
 

Date of Next Preston Park PPG Meeting: 26 April 2022 


