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1. Can the patient/service user know by looking at their record on the internet if 

anyone has accessed their file?  

 
Once you have registered and you can see your record you will find an “access log” which 
shows you all the activity on your record - who did what and when. This will include when 
you logged in as well. You can hide this by clicking the 'Hide my own access' box. 
 
2. What about SystemOne practices? 
 
We are working with NHS Digital on the integration of the NHS app with Patients Know Best 
(PKB). They have given us an approximate timeline of three months. Through the NHS App 
patients and service users will have access to the summary care record which shows you 
the same information that direct integration with EMIS offers i.e. Allergens, medications, 
diagnoses and demographics.   
 
The only difference is you do not get an alert to say there has been a change to your record.   
 
Separately, we are working with PKB on a solution that replicates the offer to EMIS 
practices.  We are currently working up the details and timelines for this solution.   
 
3. Who is responsible for entering information onto the file and will disagreements 

be recorded? 
 
Professionals and users can enter information into the record. One of the benefits of 
claiming your PKB record is that you will be able to see if any data or information held by 
your healthcare providers is incorrect or inaccurate, and get it corrected. 
 
4. Can I see who has entered incorrect information and how do they correct it? 
 
Each bit of information that is entered will have a source to identify where the data has come 
from.  You can check with your practice to see how this can be corrected.  Most practices 
have an internal process to do this. 
 
5. Will this make patient access (platform) redundant? 
 
Our ambition is that platforms and products work together so that you the patient/service 
user gets the best possible experience.  We hope the benefits of patient online access and 
what it offers can be covered by the NHS app and PKB integration.  We are currently putting 
together a document that details all the digital platforms and products so we can compare 
the information and be sure that all the benefits of patient online access are covered by the 
NHS app and PKB.   
 
The aim is to streamline processes and minimise the need to use different applications.  We 
are envisaging the NHS App being the ‘front door’ to primary care. 
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The summary care record, what you see when you access the NHS App, enables patients to 
access the same data points that direct integration with EMIS offers.   
 
NHS App and PKB integration (amalgamation) is an all-in-one process that offers everything 
a patient (and their health care team) needs to manage their care - with a single 
gateway/access ‘NHS front door’ to the group of people who provide care, complete with 
access to their personal health record, which is Patients Know Best (PKB).   
 
This integration extends the availability of the NHS Apps GP data. Registered patients of 
PKB can sign into their health record from the NHS App to access their information from 
other settings too - Acute Trusts, Mental Health Trusts, community healthcare providers etc. 
 
Integration is anticipated to be live by October according to NHS digital but this date needs 
to be confirmed.    
 
Please remember that ultimately you the patient/service user will have the choice to use 
what you think is best for you and your circumstances. 
 
6. What is the relationship between System Online and this (PKB)? 
 
We hope that the relationship with System Online will be similar to EMIS and described in 
Question 5. 
 
7. If I go to my private dentist will they have access to my record? 
 
You can either log in on your mobile device or show them your data, or you can invite your 
dentist to access your record. This is entirely controlled by you and you can also control the 
level of access they have (via allocation of privacy labels- see Q11 for a description of 
privacy labels) 
 
8. If I have private care would they have access to my record? 
 
You can log in on your device or show them your data, or you can invite your clinician(s) to 
access your record. This is entirely controlled by you and you can also control the level of 
access they have (via allocation of privacy labels - see Q11 for a description of privacy 
labels). 
 
9. Can you upload your own information, letters or information from private health 

provider? 

 
You can upload old reports, care plans or test results and store them securely ... Share this 
data with healthcare teams from the comfort of your own home in real-time. 
 
10. What about complementary and alternative practitioners, will they have access to 

my record? Are notes about drug interactions going to be recorded? 
 
You can log in on your device and show your data to your practitioner, or you can invite them 
to access your record. This is entirely controlled by you and you can also control the level of 
access they have (via allocation of privacy labels) 
 
The record will contain a list of your medications both current and past.  Notes about drug 
interactions will not be recorded in the medications section. If a user is advised about drug 
interactions and it is detailed in a clinical letter, this can be saved to the record.  
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11. Will practitioners have access to all of my record or only the parts that I want to 
give them access? 

 
Practitioners will only have access to the elements you want to share. We use something 
called privacy labels, which is a mechanism within PKB for you to label each data point in 
your record with one of four categories. You can then decide who has access to each one of 
the categories, and this determines what they can see in your record. For example, if you 
had a carer who you did not want to view any data in your record relating to sexual health, 
you would not give them access to ‘Sexual health’ and they would not be able to see any 
data with this label.  The four categories are as follows: 

 General health - this can be used for most of the health record and includes information 
that most health professionals will use to deliver care 

 Mental health - this can be used for anything relating to a mental health diagnosis such 
as depression or anxiety. 

 Sexual health - this can be used for anything relating to your sexual health and includes 
reproductive health and HIV 

 Social care - this can be used for care from local authority social care team, including 
disability funding and home care services. 

 
12. Is it going to be safe if I access my record from a computer that is not my own? 
 
As long as you do not share your password and logs off, it is safe to login into your record 
from a public device. Patients and service users should be encouraged to be aware of their 
surroundings to ensure that they sit in areas where it is safe to access their record. 
 
13. In what formats will it be available in? Mobile or web-base? 
 

One of the benefits of PKB is that it is as easy to use on a mobile phone as it is on a 
computer. This allows patients or service users to access their records wherever they are 
and can easily “take” their information with them to appointments using their mobile phone. 
 
14. Are we able to get help from other countries who have been successful in this? 
 
The Our Care Connected programme, which the PHR is part of, is continuously linking in 
with other areas of the country that have successfully deployed PKB.  We are always looking 
at other countries and to see how they deploy technology in their own health system but very 
few have a system as complex as the NHS. 
 
15. Would bad news be available on the record before the patient has been informed? 
 

No, when integration is in place to deliver blood and radiology results, there will be a robust 
process in place to ensure a patient or service user has first been informed by a clinician 
before they find the information on their record.   
 
16. How would access to records be handle for patients who are under 18? Would 

there be an age limit on who gives access? 
 
There have been discussions about this with Preston Park Community PCN and it’s been 
agreed that the practice policy on records would be followed. Please contact your practice to 
find out what their policy on this subject. 
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17. Under what circumstances would you not give people access to your record? 
 
It’s all about personal preference and down to the individual. As with the question below we 
will also look into this with a safeguarding lens on to make sure that we are providing people 
information about what to do when they don’t want someone to see their record. 
 
18. Can the patient allow anyone to see their record? 

 
Patient/service users have the choice and ability to share their record.  
 
 
 
 
 
 
 
 


