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Sussex CCGs Public Involvement Weekly News Briefing on 
COVID-19  

(22nd May 2020)  
 

This briefing will be produced weekly, and is aimed at patient 
leads, public members, voluntary and community sector 
(VCS) leads and community group leads in Sussex, to 
support the dissemination of information on coronavirus to our 
wider communities.  
 
The NHS is committed to keeping our people informed during this 
crisis, ensuring that our communities have the information they 
need, in the right format, and at the right time.  We know that our 
patient leaders, VCS and community organisations are all 
working exceptionally hard to support local people, and that they 
are key to working together to make sure that our communities 
have the support and information they need.   
 
Local Focus  
 
Bank Holiday  

 
With the May Bank Holiday weekend just round 
the corner we wanted to ensure that should you 
need us, you know where to go if you require 
healthcare this bank holiday.   
  
It is important you do not ignore any health 

concerns you may have, we need people to get the right care, in 
the right place, now more than ever.  
  
If you need help or advice not related to coronavirus this bank 
holiday:  
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GP surgeries 
  

• GP practice services on Monday 25th May will be closed. 

• For health information and advice, use the NHS website or 
your GP surgery website.  
 

Urgent Medical Treatment  
 

• Your local Minor Injuries Units and Urgent Treatment 
Centres are open as usual.   

• For urgent medical help, use the NHS 111 online service – 
only call 111 if you’re unable to get help online.  

• NHS 111 British Sign Language (BSL) Service is also 
available. This is a free service where a BSL interpreter 
telephones an NHS 111 adviser and relays their 
conversation with the patient.  

• For life-threatening emergencies, call 999 for an ambulance.  
 
Community pharmacy services 

 

• Pharmacies may be offering different opening hours. You 
can check the opening times of your pharmacy online here or 
phone the pharmacy for details.    
 

Dental services 
 

• For urgent dental treatment call your dentist first, if you 
cannot reach your dentist or do not have one visit the NHS 
111 website, if a clinical appointment is necessary this will be 
arranged at an urgent dental care centre.   

 

https://www.nhs.uk/
https://111.nhs.uk/
https://interpreternow.co.uk/nhs111
https://www.england.nhs.uk/south-east/our-work/pharmacy-opening-hours/
https://111.nhs.uk/
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If you suspect you have coronavirus 
symptoms do not go to a GP, pharmacy or hospital. Firstly, use 
the NHS Covid-19 symptom checker where you can get advice 
on what to do next. Read more about getting medical help at 
home.  
 
Digital access to healthcare in Sussex  
 
In this video, Dr Tim Caroe (Joint Chief Medical Officer for 
Sussex NHS Commissioners, and a GP in Sussex) explains how 
he is still in touch with his patients using video, text and other 
online platforms.  
 
Other health and care professionals, Like Dr Tim Caroe, are 
continuing to use technology to enable people to access the care 
they need quickly and easily, when it suits them such as:  
 

• The NHS website (nhs.uk) is full of information about 
conditions, treatments, medicines, NHS services and more. 

• The NHS App is a simple and secure way to access a range 
of NHS services on your smartphone or tablet, such as 
booking and managing appointments, ordering repeat 
prescriptions and registering as an organ donor. 

• The apps library on nhs.uk has a range of tools to help you 
manage and improve your health. 

• Most GP practices offer support through e-consult.  

• Video consultations are now available if you are registered at 
a GP practice in Eastbourne, Hailsham, Seaford, Bexhill, 
Crawley, Horsham and Mid Sussex. You can download the 
free LIVI app to your mobile phone or tablet, from the App 
Store or Google Play. Or visit the Livi website for more 
information. 

 
‘Warning Signs’  

https://111.nhs.uk/covid-19
https://111.nhs.uk/covid-19
https://www.nhs.uk/conditions/coronavirus-covid-19/getting-medical-help-at-home/
https://www.nhs.uk/conditions/coronavirus-covid-19/getting-medical-help-at-home/
https://www.facebook.com/NHSEastSussexCCG/videos/273229820532345
https://www.nhs.uk/
https://digital.nhs.uk/services/nhs-app
https://www.nhs.uk/apps-library/
https://econsult.net/
https://apple.co/2IAjwQF
https://apple.co/2IAjwQF
https://bit.ly/35gSbwI
http://www.livi.co.uk/
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A suicide prevention campaign aiming to 
support the reduction of annual suicides 
amongst men in Sussex has been launched 
by the Sussex Health and Care Partnership.  

 
If you’re feeling suicidal, it’s important to tell someone how you’re 
feeling. You don’t need to struggle with difficult feelings alone – 
there are people who can help right now. You can:  
 

• Speak to a friend, family member or someone you trust as 
they may be able to help you feel calmer and find some 
breathing space. 

• Speak to the Sussex Mental Healthline team on 0300 5000 
101. A trained and experienced team is on hand ready to 
listen and offer urgent mental health support, 24 hours a day, 
seven days a week. 

• If you are a young person and are feeling suicidal you can 
call: 
o Childline on 0800 1111 (24 hours a day, 7 days a week) 

or 
o Papyrus on 0800 068 4141 (10am-10pm weekdays and 

2pm-10pm on weekends) 

• If you don't feel able to keep yourself safe right now, call 999 
or go to A&E 
 

Sussex NHS Commissioners join Diversity and Inclusion 
Partners Programme  
 
Sussex NHS Commissioners (NHS Brighton and Hove CCG, 
NHS East Sussex CCG and NHS West Sussex CCG) are 
delighted to have been selected to be part of the NHS Employers 
Diversity and Inclusion Partners Programme for 2020/21. The 
Sussex NHS Commissioners are committed to equality, diversity 

https://www.preventingsuicideinsussex.org/
https://www.eastsussexccg.nhs.uk/sussex-nhs-commissioners-join-diversity-and-inclusion-partners-programme/
https://www.eastsussexccg.nhs.uk/sussex-nhs-commissioners-join-diversity-and-inclusion-partners-programme/
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and inclusion in everything we can do and will 
use the participation in the programme to examine our current 
policy and practice in light of the best practice learning offered by 
participation in the programme.  
 
Community Matters  
 
The Covid-19 Community Connectors Team has been answering 
questions from our communities in Sussex about accessing 
health and care services at this time – you can read more about 
this in the attached Frequently Asked Questions (FAQs) or by 
watching a video of Dr Laura Hill (Clinical Chair of NHS West 
Sussex CCG), Dr Andy Hodson (Clinical Chair of NHS Brighton 
and Hove CCG) and Dr David Warden (Clinical Chair of NHS 
East Sussex CCG) talking through some of the answers.   
 
Each week, we answer some of your questions – please see 
below this week’s questions and answers on maternity services:    
 
1.  Can my partner accompany me if I am in labour? 
 
Unfortunately it will not be possible for your partner to stay with 
you whilst you are attending the antenatal clinic or postnatal ward 
due to social distancing guidance. One birth partner, who is free 
of Covid-19 symptoms, can join you once you are in active labour 
and have moved to the labour ward as you will then be in a single 
room. Further information about when you are in active labour 
and how long your partner can stay with you after the birth can be 
found on the Trust’s websites. Your birth partner can attend the 
hospital with you and wait outside of the Triage area until you are 
in active labour. Once you have been assessed, you can sit 
outside of the ward with your birth partner, if you wish to do so, 
until you are in active labour. Your birthing partner cannot be 
swapped for another family member or friend during labour.  

https://www.youtube.com/watch?v=kU_Ug37VsWA
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2. Can I have visitors whilst I am on the postnatal ward?  
 
Visiting restrictions are in place as a result of Coronavirus – 
please see your local Trust website or ask your midwife for 
further information. Each Trust is prioritising discharge so that 
you can go home as quickly as it is safe for you and the baby to 
do so after you have given birth. 
 
Community Hubs 
 
Community Hubs are run through our Local Authorities, and 
District and Borough Councils in East and West Sussex. The 
Hubs have been supporting those who are on the “shielded" list 
by ensuring people have access to food and other support. The 
Hubs are also a key contact point for other residents who are 
vulnerable, in order to access wider community support, which 
may include help with shopping and money, but also support with 
reducing isolation through access to services such as telephone 
befriending. 
 
Community Hubs also provide a place for people to find out about 
local volunteering opportunities.  
 
Brighton and Hove Community Hubs 
 
Contact details for the Community Support: 
 
Brighton and Hove Community Support Website 
Brighton and Hove Community Support Telephone: 01273 
293117  
 
East Sussex Community Hubs  
 

https://www.gov.uk/government/publications/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19
https://new.brighton-hove.gov.uk/coronavirus-covid-19/request-help-yourself-or-someone-else


 
 

7 
 

Contact details for the Community Hubs in East 
Sussex are below:  
 
Eastbourne Community Hub Website  
Eastbourne Community Hub Telephone: 01323 679722  
 
Hastings Community Hub Website 
Hastings Community Hub Telephone: 01424 451019 
 
Lewes Community Hub Website  
Lewes Community Hub Telephone: 01273 099956  
 
Rother Community Hub Website  
Rother Community Hub Telephone: 01424 787000 (option 4) 
 
Wealden Community Hub Website 
Wealden Community Hub Telephone: 01323 443322 
 
West Sussex Community Hubs  
 
Contact the West Sussex Community Support Team:  
 
West Sussex Community Support Team Website  
West Sussex Support Team Telephone: 033 022 27980 (Lines 
are open 8.00am - 8.00pm) 
 
NHS Guidance  
 
Stroke 
 

https://www.lewes-eastbourne.gov.uk/community/covid-19/
https://www.hastings.gov.uk/my-council/covid19/help/
https://www.lewes-eastbourne.gov.uk/community/covid-19/
https://www.rother.gov.uk/news/coronavirus-covid-19-community-support/
https://www.wealden.gov.uk/news-and-events/coronavirus-covid-19-latest/community-support/
https://www.westsussex.gov.uk/leisure-recreation-and-community/supporting-local-communities/community-hub-covid-19/#overview
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A stroke is a serious, 
life threatening condition and urgent 
treatment is essential. The sooner a 
person receives treatment for a stroke 
the less damage is likely to happen 
and their chances of a making a better 

recovery improve. If you are worried that you, a friend or family 
member are showing symptoms of having a stroke do not delay – 
call 999 immediately. 
 
New research has revealed that nearly half of the public have 
concerns about seeking help from the NHS during the 
coronavirus pandemic. The NHS is working hard to manage 
Covid19, but we’re also working hard to ensure patients can 
safely access essential services to treat strokes, and help people 
recover, whenever they are needed. 
 
The main symptoms of stroke can be remembered with the word 
FAST: 
 

Face – Has the person’s face dropped on one side? Signs of 
this would be they might not be able to smile, or their mouth 
or eye may have dropped. 
 
Arms – Can the person lift both arms? A person with 
suspected stroke may not be able to lift both arms and keep 
them there because of weakness or numbness in one arm. 
 
Speech – Can the person speak clearly? The speech of a 
person having a stroke may be slurred or garbled, or the 
person may not be able to talk at all despite appearing to be 
awake; they may also have problems understanding what 
you’re saying to them. 
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Time – Do not delay by even a second, it’s 
time to dial 999 immediately if you see any of these signs or 
symptoms. 

 
New information about coronavirus (COVID-19) symptoms 
has been announced  
 
From 19th May 2020, all individuals should self-isolate if they 
develop a new continuous cough or fever or anosmia. Anosmia is 
the loss of or a change in your normal sense of smell. It can also 
affect your sense of taste as the two are closely linked. 
 
The UK Chief Medical Officers have been closely monitoring the 
emerging data and evidence on COVID-19 and, after thorough 
consideration, are now confident enough to recommend this new 
measure. 
 
The individual’s households should also self-isolate for 14 days 
as per the current guidelines and the individual should stay at 
home for 7 days, or longer if they still have symptoms other than 
cough or loss of sense of smell. 
 
NHS Volunteer Responders  
 
Health and social care professionals in England can refer any 
vulnerable patients who are self-isolating to NHS Volunteer 
Responders for help with tasks such as collecting shopping and 
prescribed medicines, driving patients to medical appointments or 
transporting supplies between sites. You can make referrals 
through the NHS Volunteer Responders referrers’ portal or by 
calling 0808 196 3382.  
 
The scheme is also now open for self-referrals for people who 
have been advised to shield and those most at risk who are 

https://www.gov.uk/government/news/statement-from-the-uk-chief-medical-officers-on-an-update-to-coronavirus-symptoms-18-march-2020
https://www.gov.uk/government/news/statement-from-the-uk-chief-medical-officers-on-an-update-to-coronavirus-symptoms-18-march-2020
https://www.goodsamapp.org/NHSreferral
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isolating at home from coronavirus. These 
people can ask volunteers for short-term help by calling 0808 196 
3646 between 8am and 8pm.  You can find out more information 
about the programme here.  
 
National Updates  
 
The latest position in terms of confirmed cases of Covid-19, 
broken down into total UK cases and local areas, is updated daily 
here.   
 
Anyone over five can now be tested for the coronavirus (Covid-
19), if you experiencing a new, continuous cough, high 
temperature and also a loss of or change in your normal sense of 
smell or taste. You can now book a test by clicking here.   
 
Resources  
 
Please see our FAQs – gathered from comments and questions 
raised in the community. Section 13 of the FAQs includes a 
Resources Section which provides information on additional 
community support available.  
 
You can find further information about support in the local area 
on the Sussex NHS Commissioners websites – please click 
below: 
 
NHS Brighton and Hove CCG         
NHS East Sussex CCG    
NHS West Sussex CCG 
 
Tell us about your experiences and let us know what you 
need!  
 

http://www.nhsvolunteerresponders.org.uk/
https://coronavirus.data.gov.uk/
http://www.nhs.uk/coronavirus
https://www.brightonandhoveccg.nhs.uk/your-care/coronavirus-covid-19/
https://www.eastsussexccg.nhs.uk/your-care/coronavirus-covid-19/
https://www.westsussexccg.nhs.uk/
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The Covid-19 Community Connectors Team 
are here to help make sure you, and the people you help and 
support, get the information and support needed. Please do 
contact us using the contact details on page 6.  
 
Healthwatch   
 
You can also raise issues through Healthwatch, which is an 
independent body responsible for gathering people’s views of 
health and social care services. Contact details are below:  

Healthwatch Brighton and Hove: 
 
Telephone: 01273 234 040 
Email: info@healthwatchbrightonandhove.co.uk 
Website: https://www.healthwatchbrightonandhove.co.uk/contact-
us/ 
 
Healthwatch East Sussex 
 
Telephone: 0333 101 4007 
Email: enquiries@healthwatcheastsussex.co.uk 
Website: https://healthwatcheastsussex.co.uk/contact/ 
Healthwatch West Sussex  
 
Telephone: 0300 012 0122  
Email: helpdesk@healthwatchwestsussex.co.uk 
Website: https://www.healthwatchwestsussex.co.uk/contact-us  
 
Contact Details  
 
If you have any questions, or if you need this brief in an 
alternative format, please contact the Community Connectors 
Team:  
 

mailto:info@healthwatchbrightonandhove.co.uk
https://www.healthwatchbrightonandhove.co.uk/contact-us/
https://www.healthwatchbrightonandhove.co.uk/contact-us/
mailto:enquiries@healthwatcheastsussex.co.uk
https://healthwatcheastsussex.co.uk/contact/
mailto:helpdesk@healthwatchwestsussex.co.uk
https://www.healthwatchwestsussex.co.uk/contact-us
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Email: sxccg.involvement@nhs.net 
Telephone: 0127 323 8725 
 
Deaf British Sign Language (BSL) users can use a Video Relay 
Service (VRS) called SignLive (a free app which connects deaf 
people to a qualified British Sign Language Interpreter before 
connecting you to one of the Community Connectors Team). This 
service is currently available every Thursday from 14:00-16:00. 
Please contact the Community Connectors using the details 
above if this is not convenient.  
 
Let us know what you need to see in this briefing, give us 
feedback on services and support related to Covid-19 and let us 
know about issues you 
are picking up from 
your communities.    

mailto:sxccg.involvement@nhs.net
https://signlive.co.uk/login/

