Preston Park Surgery

Patient Representative Group Meeting Minutes
Tuesday 10.07.2018

Present:- Apologies:
e Mark Richardson (MR) * Alasdair Buchan
* Hesione Quinn (HQ) * Yvonne Rivers

David Bowden (DB)

Andy Cheng (AC)

Mike Holdgate (MH)

Penny Hawes — Practice Manager

Practice News

Citywide developments with the GP Federation being formed

Currently going through governance checks

AC asked what patient involvement there was in the development of the Federation

MH suggested we could ask someone from the Federation board to come and talk to the PPG
May be an opportunity to join with cluster PPGs

PH will get contact details of Cluster PPGs and Mark will contact them to see if they are interested

AC questions — In what way does the Federation benefit patients, in what way does it benefit this practice and what competition will
the federation go up against if bidding for contracts?

Still need clarity around governance/GDPR

PH has tried speaking to LMC/Local IT team — no response

Will try Information Commissioners Office

If unable to resolve, we may need to think about asking the Practice to run the VPG
PH has concerns about capacity issues

Would need to assess the impact of passing this work on to the Practice
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* PH to use some of the PPG funds to join NAPPG as they may be able to advise

PPG Small Grant Scheme
* Discussion about what could be included in the Calendar
* PH to arrange meeting with clinician to go over the design and suggested Practice details to be on it
* Use this meeting to agree design and timescales
* Advertise in Practice for a volunteer Graphic Designer

Actions for PH
* Order noticeboard
* Arrange meeting re calendar
* Advertise for graphic designer
* Join PPG up to NAPPG
* Get Cluster PPG contact details for Mark
e Contact ICO re GDPR

Meetings Finalised
* Next meetings
e 16" October 2018
« 15" January 2019
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